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ITAMSTKA

0 MPOQUIAKTHKE H IPeNYTIPexXIeH s MOIICHHUY€CTBA ¢ HCI0IbL30BaAHMEeM
ceTH MnTepHer u Mo6mibHoOl cBs3M A1 00yHAROIIHEXCS

Tenedonnoe momennnuectso

1. O6man no Teaedony.
Kax opaanuszosanno:

Baum 3BomsAT ¢ HesHaKoMOro HoMepa. MomieHHuK IPENCTaBILIETCS POACTBEHHUKOM
HJIM SHAKOMBIM M B3BOJIHOBAHHEIM TOJIOCOM COOBIIAET, uTO 3a/IepKaH COTPYIHHKAMU
IIOJIAIIMY U OOBUHEH B COBEPIIEHHH TOTO WM HHOTO IIPECTYILIEHUS.

310 moxer Gbite ITTI, xpaneHue OPYXHS HITH HapKOTHKOB, HAHECEHME TAKKHIX
TEJIECHBIX TOBPEXIECHHUHN 1 Naxke yOHHCTRO.

flanee B pasroBop BCTymaeT AKOGEHI COTPYIHMK TOMMIMH. OH YBEPEHHEIM TOHOM
COOOIIAET, 4TO yXe He pa3 MOMOTN JIOMIM TaKuM obpasom. JIns peurenus sompoca
HE0OXOmMMa OIpe/eNieHHas CyMMa JEHeT, KOTOPYIO CIe[yeT OPUBE3TH B OrOBOPEHHOE
MECTO MM IIepenaTh KakoMy-mbo uenoseky. [lena Bompoca cocTaBmser ot omHOMH
A0 TPHALATH ThICSY Kosutapos CIIIA.

Kax nocmyname 6 cumyayuu:

llepBoe 1 caMoe ITTaBHOE IPABHII0 — PEPBATH PasroBOp M IEPE3BOHHUTE TOMY,
O KOM UZET peus. Ecim TeneoH OTKIIOUER, TOCTapaiiTech CBA3aTECS C ero KOJLUIETaMH,
APY3bAMU U PONCTBEHHHUKAMU /UL YTOYHEHHU UHGOPMAaIHH. XOTS HECIoKOHCTEO
32 POJICTBCHHMKA MM OJIM3KOTO YENIOBEKA MelIaeT MBICITHUTD 3PaBO, CIEAyeT IOHHMATS:
CCIIH HE3HAKOMBIH YENIOBEK 3BOHAT Bam ¥ TpebyeT NpuBesTs HaHeKyH agpec JCHEKHYIO
CYMMY — 3TO MOUIEHHUK. Eciiu Bbl mommy9umy 3B0HOK OT sk06EI 6IH3KOTO POICTBEHHHKA
HIIM 3HAKOMOTO ¢ HH(OpMaIMel 0 TOM, YTO OH LONaN B HEMPUATHYIO CHTYALIHIO,
B pe3yneTaTeé KOTOPOH eMy IpO3HT BO3GY»KIEHHE yTOJIOBHOIO [eja, H, SC/IH 3BOHSIIHH
TIPOCUT HMEPEAATE BIATKY SKOOBI COTPYAHUKY NPABOOXPAHUTENBHBIX OPTAHOB, TOTOBOMY
YPEryInpoBaTk BONIPOC, CIENYeT 33/aTh yTOYHAIONIME BOIPOCHL: «A KaK S BEIITIDKY?»
umi «Korna u rae Mel BUAENHCH IIOCIEHNH pas3?», T.€. 331aBaTh BOIPOCKL, OTBETHI
Ha KOTOPBIE 3HAETE TOILKO BBl 06a. Ecmu Bel pasroeapusaere sSxkoOEHI
C MpPENCTaBUTENEM IPAaBOOXPAHUTEILHEIX

OpraHoOB, COPOCHTE, U3 KaKOr'o OH OTIAEIEHUS noaumuu. 1locne 3BoHKa CIACOYET Ha6pal'b
«02», Y3HaTe HOMECp ,ue;xypﬂoﬁ YaCTH [JaHHOI'0 OTHOCICHUuI U IIOHHTEPLECOBATR S,
IEWCTBHUTENBHO JIU POICTBCHHUK HIIA 3HAKOMBIM NOCTaBICH TyAa.

2. SMS-npocn6a 0 HOMoIIH.
Kax opzanuzoeanno:

AOOHEHT mojydaeT Ha MOGUIBHBI Tenedon coobumenue: «Y MeHs TIpo0IeMEL,
kuHb 900 pyOmeli Ha 3TOT HOMep. MHe He 3BOHH, IIEPE3BOHIO cam». Hepeaxo
nobasiisieTcs 06panIeHne «MaMay, «IAPYT» HIH ADYTHE.

Kak nocmyname 6 cumyayuu:

Ha SMS c He3HakOMBIX HOMEPOB peardpoBaTh HENb3s, 3TO MOTYT OBITh
MOLLIEHHUKH.
Tenedonnsrii HOMep-rpaburens. PasBUTHE TEXHONOTHH W CEPBHCOB MOOHILHOMN CBSI3H
YIOPOUIIAET CXEMBI MOIIEHHHYECTBA.



Kax opzanuzosanmo:

Bam nipuxogur SMS ¢ npocsGoii iepe3BoHuTh Ha YKa3aHHBI KOMCP MOOHILHOTO
Teneona. Ilpocsba moxer 6rTh 06ocHOBANA mobol npuamHON — IOMOLIE Apyry,
M3MEHEHHE TapudoB cBs3m, npobeMsl co cBs3br0 wiH ¢ Banrei 6aHKOBCKOM KapToii
u Tak nanee. Ilocne toro xax Brr TiepessanuBaere, Bac nonro mepxar ma mummy. Korma

9TO Hanmoenaer, Brl oTkimogaerech — u OKa3eIBACTCA, YTO ¢ Bamiero cuéra crmcansl
KPYITHBIE CYMMBL.

Kax nocmyname 6 cumyayuu.

He 3BonuTs Mo HeznakomeIM HOMepaM. 3TO eJUHCTBEHHEIH CII0c06 06e30MachTh
cebs1 OT Tee(hOHHBIX MONIEHHUKOB.

3. Teeounnie BUpYyCHI.
Kax opeanuszosanno:

Ha tenepon aGomenrta mpuxomur coobmenue cremyromero suga: «Bam npumnio
MMS-coobmtense. [l noxyueHns poiIuTe o CChLIKE. . ». ITpu nepexome
0 YKasaHHOMY ajpecy Ha Tene(OH CKAYMBACTCS BUPYC ¥ IIPOUCXONMT CIIHCAHHE
JACHEXHBIX CPECTB C BAILIETO CYETA.

Kax opeanuzoeanno:

Ilpu 3akase kaxoii-mubo yciyru yepes sK0Obl MOOHMIIBHOTO OIeparopa WiId IpH
CKaUMBAaHMM MOOHIIBHOTO KOHTEHTa abOHEHTY HPHXOIHUT IpenyNpexaeHrue Buna: «Bbl
cobupaeTech OTIPaBHUTh COOGIEHHE HA KOPOTKUA HOMED ..., [UIS TOATBEPKICHHS
OTIEpaly, OTIPaBbTe COOOLIEH e ¢ MudPOi 1, 11 oT™ens! ¢ mubpoii 0». [Ipu oTnpaske
TIOATBEPKICHHUS, CO cueTa aDOHEHTa CIMCHIBAIOTCS AEHEXHBIE CpefcTRa. MOMICHHHKH
HCTIOIB3YIOT ~ CICUMANbHBIE TPOrpaMMbl, KOTOPBIE IIO3BOJITIOT  ABTOMATHISCKH
TCHEPUPOBATH THICAM TaKMX coobmienuit. Cpasy mocne mepeBoza AeHer Ha (GarbIIMBhIi
CYE€T OHM CHMMAIOTCS C TenedoHa.

Kax nocmynamo 6 cumyayus:
He cnenyer 3BoHHTE 10 HOMEDY, ¢ KOTOPOTO otnpasneH SMS — BnojiHe BO3MOXHO,9T0
B 3TOM ciy4Jae ¢ Bamero tenebona 6yner aBToMaTHaecku cHATA KpymHas cyMMa.

4. Beiurpsiln B JIoTepee.
Kak opeanuzosanno: 3
Ha Bam Mo6GunbHBIl TenehoH 3BOHUT — SKOGBI BEIyIMHA MOMyIspHOH
PalMOCTaHIMA K TIO3/PABIICT C KPYIHBIM BEIMIPHIINIEM B JIOTEPEE, OpPraHW30BaHHOH
palHoCcTaHITHeHd
U ONEpaTopoM MOOUIBHOH CBA3M. OTO MOXeT 6HITh TenedoH, HOYTOYK MM Aawke
aBTOMO6MIIE. UTO6B MONYUHTh HpH3, HEOOXOAMMO B TEUeHHE MHHYTHI JO3BOHHTECS Ha
PagrOCTaHIHIO.
IlepesonuBIIEMy aO0OHEHTY OTBEYAET COTPYIHHK «IPH30BOTO OTACIA»
U IOAPOOHO OOBACHAET YCIIOBHSA UIPEL:
- IPOCHT IPEICTABUTECSA M HA3BaTh IO POXKICHUA;
- TPaMOTHO yOEXIaeT B 9ECTHOCTH aKUMM (HUKAKUX B3HOCOB, IIEPSHIPOBOK M T.I.);

CIpaIluBaeT, MOXKET JIM aDOHEHT IEPEBECTH Ha CBOM HOMED JEHEXHBIE CPEICTBA C KapTEh
SKCIPECC-OILIAThI Ha OnpeneiieHHyro cyMMy (0T 300 1oanapoB U BEIIIE);

o O6’BHCI—I§ICT, 4TO B T€UEHHE yaca HeOoOXOMHMO IIOATOTOBHUTE KapThl JKCIIPECC- OIIAThI
m000T0 HOMHHAJA Ha YKa3aHHYIO CYMMY H €1€ pa3 NEePE3BOHUTH JJIA PErucTpaluu

M IIPHCBOCHUA IICPCOHAJIBHOIO HOMCpa HO6€,ZII/ITeJI$I, coo6m;aeT HOMEp, Kyaa HaOo
IIEDE3BOHUTHR!:
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~ TIOAICHSCT MOPSNOK HOCHENYIOMUX TR AIlA noydenus opusa: ¢ 10.00 go
20.00 Takoro-to unca aboHEHTY HeO6XomUMO ¢ 1acTIoOpTOM, MOOHIILHEIMTeTehOHOM

U TIPUCBOEHHBLIM NePCOHATLHBIM HOMEPOM  IPHOBITH [0 VKARANUDMY  anpossy: s
OPOPMICHIA PafOCTHOTO COOBITHS.

Ecmu 1o KaKuM-TO NpHUYMHAM abOHEHT He CMOXET B TEYCHHE dHaca KyIIHTh
OKCIIpECC-KapTy, TO BCe PaBHO [OJDKEH MO3BOHMTE IS COTJIACOBAHUsI ManbHEHIITHUX
TENCTBUIA.

3aTeM MOIIEHHNK 06BACHIET IIOPANOK aKTHBAIMK KAPT: CTEPETH 3aI[MTHBII CIIoM;
IIO3BOHUTL B IIPHU30BOI OTACH, IpHu TICPpEKIOYEHNH Ha OIeparopa — COOOIINTECBOU KOIEI.
SIKO6EI OIICpaTop MX aKTUBUPYET Ha HOMep abOHEHTa, a IPH30BOM OTHEN KOHTPOIUPYET
[OPaBUIBHOCTE €TO JleﬁCTBHﬁ, TI0CJIE YETO NIPHUCBANBAECT CMY NEPCOHAILHEIN HOMED,

C KOTOPBIM «HOﬁBJIHTGJIb» JOJDKCH exarTh 3a IIPHU30M.

Ho ecnu Bur OPEIOIIOKUTE CAMOCTOATEIHLHO dKTUBUPOBAaTh KapTEI Ha CBOH HOMED
M TIpHEXAaTh C JOKa3aTeIbHBIMH AOKYMEHTaMH U3 COTOBOI KOMIIaHHH, TO 3TO OOBIBAT
HApYIMICHHEM NPABUII PEKJIaMOM aKITHH.

Kax opeanuzosanno:

Bam MOXeT mOCTYmHTb 3BOHOK OT SKOGEI IPENCTaBUTENA Bamled COTOBOM
KOMITaHWH, KOTOPBIA NIPEIJIOMKHNT IOMOIHNUTE CYeT KapTOYKOH 3KCIIPECC-OILIATEL
Ho npesxne gem copepumrs omnaty, Ber qomxue! 6yaere coobmmTs OIEpaTopy JIHYHEIH
IINH-kon, nepe3Bonus Ha OIPENEIICHHBIN HOMED.

Kax nocmyname 6 cumyayuu:

AKTUBHPOBaTh KapTOYKH SKCIPECC-OIIATEl  CIEAyeT MCKIIOYHTENBHO HEpes
COCHMANBHBIA KOPOTKHI HOMEp, YKasaHHBIH Ha KapTOYKe, a JWYHBIH KOX HHKOMY
HHMKOT/Ia He COO0ImaeTcs.

Ecmn Bam noctynuno npemnoskenue ot PaZnOCTaHIIHN aKTHBHPOBaTh KADTOYKH
JKCIICPEC-OILIAThl — He BephTe. PajvocTaHuuy Hukorma He TpeOyIOT axKTHBHpOBaTb
KapTOYKM SKCIIPECC-OIIATH IIPH IPOBEAEHUH JIOTEPEH.

«BBI BBIATpANM MALIMHY, Hy KHI I€HbIH U 68 oopMIeHUD»

BBIMIpHIII IIpH3a MOKET CTAaTh HE TONBKO NPHMaHKOH, HO ¥ IIOBOIOM 3aTpe0oBaTh

HCPCUHCIICHHA KPYTIHBIX IEHEXHBIX CPEICTB JULL OQOPMIIEHHS Hy KHBIX JIOKyMEHTOB.

Kax opzanusosanno:

Ha Bam Mo6unbHsit Tenedon — kax TIpaBUIIO, B HOYHOE BPEMS — IPHXOIUT SMS-
COOOIIEHNE, B KOTOPOM IOBOPHTCS O TOM, 4TO B pe3ynbTaTe NPOBCACHHOH 0Tepen Bxl
BBIMTpaik aBTOMOOmIBL. Yame Bcero ato Audi A6, Ho YIOMHHAIOTCS UAPYTHE H3BECTHEIS
HMHOCTPaHHBIE MOJEIH U MapKH.

Hns yrounenus Bcex neraneit Bac TIPOCAT NOCETUTH OIpe/IeIEHHbIN CaliT
W O3HAaKOMWUTHCA C YCIOBHAMH aKUHU JUO0 IO3BOHUTE IIO OMHOMY H3 YKa3aHHBIX
TeNe(OHHBIX HOMEPOB.

Bo Bpems pasrosopa MomreHHWKH cOOGIAIOT O TOM, YTO HaJO0 BBIIOIHHTH
HE0bXomuMbIe (hOPMaNbHOCTH: YILIATUTH TFOCTIONIIMHY H OGMOPMHTL HEOOXOIHAMBIE
HOKYMEHTBL. JIfii 3TOrO0 HEOGXOAMMO NEPEYHCIHT HA CYET CBOSIO MOGHILHOIO
Tenedona, x npumepy, 30 ThicTy pyGuiel, a 3aTeM HabpaTh ONPENEICHHYIO0 KOMOWHAIHIO
1AQp 1 CHMBOJIOB AKOGHI I IIPOBEPKH MMOCTYIUICHUS NEHET Ha CYETH MOIydEHHS «KOIa
PETHCTpaIum».

Kax nocmynamo 6 cunyayuu:

Ecnu Brr Yy3Halln O IpOBEOSCHHUH JIOTCPEH TOJIBKO B MOMEHT «BBIUTPHIILIAY, U opa
9TOM paHee Bri me 3aN0JIHAIN 3a5BKY Ha y4yacTue B Hell 1 HUKaK He IIOATBCPIKOalIN CBOE
Y9aCTHE B PO3BITDBIIIE. TO. BENOSTHEE Reern Rac rmurratnrra nfnsamurr Ndhnmarmorrrsa
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AOKYMEHTOB M Y4acTHE B TaKUX JOTEPEsAX HUKOrAa He NMPOBOMUTCS TONLKO IO Tenedony
u Wnrepuery.

5. Hpocroit kog ot OLIEPATOPA CBA3H

Kax OP2AHU30BAHHO:

Bam noctymaer 3Bonok mu6o OpUXOAUT SMS-coobmenue k06w OT COTPYIHUKA
CIY>KOBI TEXHHYECKOH noanepxky Bawero onepartopa Mo6umbHOlM CBS3ML. O6ocHoBanus
9TOro 3BOHKa WK SMS MOTyT 6BITE caMbIMu Pa3sHBIMH:

- HPSIJIOMCHHE NOKIIOYHTE HOBYIO SKCKITIO3HBHYIO yCIyry;

- AT IIEPEPETHCTPaluy BO U30CKAHHWE OTKIIOYEHHS CBS3H M3-3a TEXHHYECKOT0cO0sI;
- AJIA yIYYIIEHUA KAY€CTBA CBS3H;

- Ans 3amuTh! oT CITAM-paccsinku;

- IIPEMUIOXKCHHUE IPUHATD y4acTHe B aKLUH OT Ballero COTOBOIO oleparopa.
Bam mpennaraercs maGpars mon AHKTOBKY KOI MM coobmeHnne SMS, xoTtopoe
TIONKIIFOYHUT HOBYIO YCIIYTY, YIYYIIMT Ka4ECTBO CBI3H | T.II.

Kax nocmyname ¢ cumyayuu:

JIrobas  ympoménHas IIpOLEAypa M3MEHEHHS TapUGHBEIX I[UIAHOB BBITVISLIHT
nonospurensHo. He neHHTech mepesBaHMBaTH CBOEMY MOOHUIBHOMY ONEparopy IIf
YTOYHEHHMS YCIOBHIA.

SMS-coo61eHus MOryT GBITE CAMEIME pasHbiMH. CoBeTyeMm Bam kpurHueck:
OTHOCHTBCS K TAKMM COOOIUEHHAM U HE CIIEWMTH BBIIOIHHTE TO, O UeM mnpocsT. Jlyame
TI03BOHHUTE OIIEPATOPY CBSI3H, y3HalTe, Kakas CyMMa CIIMINETCS C BAllero cgera IpH
OTmpaBke SMS WM 3BOHKE Ha yKa3aHHBIH HOMED, 3aTeM COODIIUTe O MpHImeanies
Ha Bam Tenedon undopmanuu. Omnepatop onpenenut Toro, kTo OTHOpasiiteT 31u SMS
¥ 3a0JI0OKHPYET ero aKkKayHT.

6. IllTpadubie cankuuy u Yrpo3a oTKJII04eHUs] HoMepa
Kaxk opeanuzoeanno:
3NOYMBIIICHHUK — TIpPeCTABIAETCS COTPYOHHUKOM  CIY>KOBI  TEXHHYECKOH
HONIEPXKKU OnepaTopa MOOHMIBHON CBS3M U COOGILIZET, YTO NIPOX30ILI0 HApyIIEeHHE
YCIIOBMI oroBopa:
- aOHEHT CMEHHUIT TapudHBII [U1aH, HE OLOBECTHE omeparopa;
- HE BHEC CBOCBPEMEHHO OILIATY;
- BOCIIOJILE30BAJICA yCITyTraMH poyMHHra 6e3 peaympeskaeHus U TaK Jaiee.
YTOOBI IPEOTBPATHTE OTKIIFOYEHHUE HOMepa, BaM npennaraercs:
- KYIIATE KapThl 9KCIPECC-OILIATE H COOBIHTE MX KOIBL,
- IICPEBECTH Ha CBOH HOMED CyMMY LITpada HabpaTh KOJI;
- [ICPEBECTH CPENICTBA HA YKAa3aHHBIN HOMED.
ITocne sToro Ber k0651 CMOKETE NOKA33TH CBOO HEBHHOBHOCTD U IIPH 3TOM
COXpaHMTE CBOH HOMEP.

Kax nocmynams 6 cumyayuu:

Ilepe3BoHuTE CBOEMY MOOMIIbHOMY OIIEPATOPY IJIA YTOUHEHHS YCIIOBHH.

ITomuuTe, yro y Bac, kak y IOTPEOHTeNs YCIyr CBA3H, eCTh IpaBa, KOTODEHIE
SaIMINAIOTCS 3aKOHOM. Hukako# omepaTrop CBfA3M HE MOXKET TPeOOBAThH BHIMIAYHBATH
eMy wtpads! IO TeX 1op, noka Bauia Buna me Oyzer mokaszaHa.

7. OmnGoYHbIH nepeBo/ CPecTE
Kaxk opzanuzoeanto:
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Bam npuxoaut SMS-coo6imenue o TNOCTYINCHUK CPELICTB HA CHUET, MepeBeNEeHHbIX
C IOMOWBI yenyTH «MoOOHILHBIH Iepeso» aubo ¢ TepMMHAama OmIaT yenyr. Cpasy
IIOCJTIE 3TOTO MOCTYymaer 3BOHOK, ¥ Bam cO0QMIANT, 410 Ha Bam cuer ommbouma
HCPOBCACHD! NEHBTH H IPOCAT BCPHYTb UX OOPaTHO TEM e
«MoOHIBHEIM TIeperotoMy M6 TICPEBECTH Ha «IPABMITBHBIN» HoMep. BhI mepesomuTe,
HOCJIE 1ero Takas JKe CyMMa CIIHCHIBAaeTCs ¢ Barero cyéra.
Kax nocmynamo ¢ cumyayuu:

He monnmaeatecs ma o6man. Eciu Bac IIPOCAT TEPEBECTH AKOOBI OMIMOOYHO
IICPEBEACHHYIO CYMMY, HAOMHHTE, 4TO ISl STOTO Hcnonesyercs dek. OTroBopka, 4To
«ICK TIOTEPSIH» CKOPeE BCETo CBH/ETENLCTBYET O TOM, 4TO ¢ Bamu o0LIaeTcs MOIIEHHHK.

8. Hoctyn k SMS u 3BoHKaM
Kax opzanuzosanro:

B Uureprere wmmm mpecce nyOmuKyercss oOBABIEHHE, B KoTopoM Bawm
TIPEUIaraeTCs U3yIUTh conepxkanue SMS-cooBIeHH it 1 CiHcok BXOJIAMIUX
H HCXOIAIMMX 3BOHKOB HMHTEPECYIONIEr0 Bac abomHeHTa. Hnsa storo mHeobxommmo
OTIIPABUTE COODIIEHHE CTOMMOCTEIO oT 10 10 30 Py0. Ha yKasaHHEIH KOpOTKHit HOMED
H BIINCATE B TIpe/UTaraeMyto GopmMy Homep TenedoHa aGoHEHTa.

Kax nocmyname ¢ cumyayuu:

Yupasnenue «K» MBI Poccun HPENYIPEHKIAET: NPEMNOKEHAE O MPEIOCTABICHHH
JIAHHOH YCIIyTH SIBILIETCS MOMIEHHHYECTBOM, TAK KAK Takas YCIIyTa MOKET OKa3bIBATHCA
HCKIFOIHTEIILHO OTIEPATOPAMHU COTOBO#H CBSI3H U B YCTAHOBIEHHOM 3aKOHOM nopsiaxe!

MourennnuecTBO ¢ 6aHKOBCKHMHU KapTaMH
1. BragenbnaM miacTHKOBBIX 6AHKOBCKHAX KapT
Kax opeanuzosanno:

Bam nmpuxonut coobmenne o oM, yto Bama baHKoBCKasg KapTa 3a6I0KHpOBAHA.
lpennaraercss GecmmaTHO mO3BOHHTL Ha ONPENCNCHHBIH HOMEp /Ui IOTydeHHS
I0ApoOHON HHGOPMaLUH.

Korna Bsr 3BonuTe 10 yrazannoMy Tenedory, Bam coobmaror o ToMm, To
Ha CCPBEPE, OTBEHAIONIEM 3a 0OCIYKHBaHHE KapTEl, IIPOH30IIEN cOOMH, a 3aTeM IOPOCST
co00muTE HoMep kapThl 1 [TMH-kox 115 ee NIEPEPETUCTPALIHH.

Kax nocmyname ¢ cumyayuu:

He TtopomuTech coobmaTs pexBu3uTH Bamrei kaptel! Hu onmHa oprammsanms,
BKIIO4Yas GaHK, He BhpaBe TpeGoBaTh Bam IIMH-xon! [Ins Toro, 9to6sI HpPOBEPHTS
IOCTYMHBINY10 MHPOPMALKIO O GIIOKUPOBAHHH KAPTEI, HEOOXOIHMO TO3BOHHTE
B KIMEHTCKYIO ciryx0y monnepxku Ganka. Cxopee Beero, Bam OTBETAT, 9TO HUKAKUX
cboes Ha cepBepe He mpoucxomuiIo, a Bama KapTa NpOAOJIKAET OOCTYyKUBATHCS OAHKOM.

NAWH-KOJ — KJIIOY K BAIITIM JAEHBT AM.
Hukorna u nuxoMmy He coobmatite IIH-kxox Bareit kapTsi.
HH Y KOI'O HET TIPABA TPEBOBATD BAIII IIWH-KO.

Ecnn Bam mo3BoHMIM u3 KakoH-nu6Go OpraHu3alHi, WIH Bbl MOIyYriIn MHCHEMO

[0 SIEKTPOHHOH 1MOYTE (B TOM 4YmCIe M3 GaHKa) C npochOoi c006u1prr"5 PEKBRU3UTEI
kapTel u [IMH-xoxm mnox pasiu4YHBIMH TIPETIOTaMH, HE CIEIIHTE €& BBHITTONHSITE.

I103BOHKTE B yKa3aHHYIO0 OPraHM3AIMIO M COOOIIATE O JAHHOM daxre. He nepexonure
10 YKa3saHHbIM B IIHCBME CCBUIKAM, IIOCKOIBKY OHM MOTLYT BECTU Ha CAfThi-IBOMHUKH.
Ilomuure: xpanenne pexsusutos u [IMH-kona B Taitue

—3T0 Bara oTBeTCTBEHHOCTR 1 OfsaEHACTE



B ToproBeix Touxax, PECTOpaHax u KaQe, pasBIEKATENbHEIX VIPEKICHHUAK BCE
ICHUCTBUA C Baruel miacTuxoBoit KapTo# momxHsr NpOUCXoauTs B Bamem npucyrcteuy.

B mpotusHoM cnyuae momennuxu MOTYT TOTYYHTD DEKBHIHTH Bameil wantw mmw
HOMOMmp CrCHmabHbIX YCTPOUCTB 1 HCIONb30BATE HX B AaTIbHEHIIEM IS H3TOTOBICHUS
TIOUIEIIKH.

Hpanuna [IOBECHCHUSA B HHTEPHETEe

1. Buawi BpenonocHbIx IporpaMm

BpenornocHsle mporpammel — mo6oe nporpaMMHoe obecmedeHne, KOTOpoe
TPELHASHAYCHO U1 CKPBITHOTO (HE CaHKIMOHUPOBAHHOIO) JOCTyIa K MEPCOHAILHOMY
KOMIBIOTCPY € UENbIO XMIICHUA KOHGHICHIMATBHEIX IaHHBIX, a TAKKE IUI1 HaHECEHHS
M000TO BUMA yIIep6a, CBA3aHHOTO C Er0 HCIIOb30BAHHEM.

Bce BPCOOHOCHEIE IPpOrpaMMBl HEPEAKO HA3BLIBAXOT OIHHUM 06H_[IfIM CIIOBOM

«BUDYCBLY.

BpenonocHse nporpaMMsr MoskHO Pa3fenuTs Ha TP TPYIIIILL:
- KOMITBIOTEPHBIE BUPYCEL,
- CETEBLIE UYEPBH;
= TPOSTHCKHE NIPOTPaMMBEI.

Komnvromepnvie eupycer — 310 IIPOrpaMMBsl, KOTOPEIE YMEIOT Pa3MHOXKATLCS
M BHEADATH CBOM KONMM B [ADYTHE HPOTPAMMBI, T. €. 3apakarh YKe CYIIECTBYIOMIHE
aiinel. OBBIYHO 3TO HCHOMHSEMbIE Gaiinel (*.exe, *.com) uwrm daitis, coaepxxaniue
Makponpouenypsr (*.doc, *xIs), xoropsie B pe3yIbTaTe 3apaXeHHS CTaHOBATCH
BPEIOHOCHBIMH.

Cemeevie uepsu — 3T0 BpeIOHOCHBIE IIDOTPaMMBl, KOTOPhIE Pa3MHOKAKOTCH,
HO HE ABJIFIOTCS YaCTBIO APYTHUX (aHIIOB, IpeacTaBiILt co60M CaMOCTOSTEIbHEE (afiel.
CereBrle 4epBm Moryt PaCIpOCTpaHATECA IO JIOKAIBHBIM CETSM © VHTepHETY
(HanpuMep, depe3 SMeKTPOHHYIO moury). Oco6eHHOCTh YepBeli — Ipe3BsIgaiino OpicTpOe
«pasMHOkeHHe». Uepss 6e3 Bamero semoma Moxer, HalpUMep, OTOPaBUTH «IEPBUBLIEY
COOOLIEHNS BCEM PECIOHAEHTAM, aJpeca KOTOPBIX MMCIOTCA B aJpEeCHOH KHHre Bammei
TOHMTOBOA TpOTpamMMbl. IIOMHMO 3aIPy3KH CETH B pe3yIbTare IaBEHOOOpa3HOTO
PAaCIpOCTPAHCHHUA, CETEBbIC IE€PBH CIIOCOOHEI BHINONHATE ONACHBIE AEHCTRHUA.

3a1a4a TPOSHCKO# IPOrpaMMbl — 06ECIETHTh 3TI0YMBIIUIEHHUKY TOCTYII
K Bamemy koMmbroTepy M BO3MOMHOCTE yIpaBleHHss UM. Bce 3TO mpoucxomur odeHs
HE3aMeTHO, 6e3 sddexTHEIX nposenennit. [IpocTo oamaxas Bama sactaas [EepenucKa
MOXET OBITh OIybHKoBaHa B VIHTepHETE, BaKHAs HH(OpMaIMA IPOJaHa KOHKYPEHTaM,
a bamaHc nHuIEBOro cuera y HHTEPHET-NIPOBali/lepa MM B JISKTPOHHBIX ILTATEKHBIX
CHCTEMaX HEOXXUIAHHO OKaXXeTCH HyIEBBIM MM OTPUIIATEIbHbIM.
besonacHoe uCIOMb30BaHNE SMEKTPOHHON IOYTEI

Apnssice yno6HBIM BUIOM CBA3M, KaK IMYHOMN, TAK U ACIIOBOH, SIEKTPOHHAA T0ITa
OCTa€TICS ONHMM M3 CaMbIX IIOMyIAPHBIX CIIOCOGOB PacIpoCTpaHEHHUS BPESIOHOCHBIX
nporpamm B MHTEpHETE.

OGeraHOE COOBIEHNE SITEKTPOHHOM TOYTHI — 3TO IIPOCTO TEKCT, caM 10 cebeoH
HE MOXET ObITh omaceH. Ho K COOGIIEHUI0O MOXKHO IPHUKPENNUTE (aiil, Ha3hIBaeMbIi

daiinomM BnOXeHHS WM daiinom mpucoenuHeHus, KOTODBIM BIIOJHE MOXET OKa3aThCs
BPEIIOHOCHOH TIPOTPAMMOLI WITU 3APAXKEHHEIM BHPYCOM (Qafimom.

Taxmuxa 60pbbbl ¢ 8PeOOHOCHBIMU NPOSPAMMAMIU:
Bpeponocurle  nporpamMmel  cpabaThIBAIOT opu  3amycke Ha Bamem
KomIbioTepe. TakTHka 60pb6BI ¢ HUMH JOCTATOYHO MIPOCTA:
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- HE IOMTyCKaTh, YTOOB! BPEIOHOCHEIE NporpaMMel onagany Ha Bam KOMIIBIOTED;
- €CIIN OHM K Bam Bce-Taku momanu, Hy B koem CTy4Jae He 3aIlyCKaTh UX;

" CCII OHH BCE XKE 3aNyCTHIIHC, TO TPHHSATS MEDEL YTOGKL TI0 ROTMOSTIOMM, ormmre
[PHYHHIIM yiepoa.

Kax sanpemumy svinonnenue 8D€0OHOCHBLX NPO2paAMM:

9068 3amycTuTs daiin BroxeHs Ha BBITIOJIHEHNE, CIIEAYET OTKPHITh COODIICHUE
B OTICIEHOM OKHE, IBaKIbI WIEIKHYB TI0 CTPOKE COOOIIEHHA B cIUCKe(coobmenue
C BIOXKCHHCM ITOMEYEHO CKPEIKO#l) H OTKPHITH daln-Bnoxenne, KBAXKIBI IIENKHYB
[10 MMeHH (halia B 3aroNoBKe COOBIEHHS (mone
«IIpucoeauuuTey).

YUnuTEIBAS CKA3aHHOE, HEOGXOTUMO B3ATE 34 IIPaBUIIO:
- HE OTKpBIBATL COOOIIEHNE (MBAXKIBI MEIKHYB MBIIIKOH), 0COOEHHO €CIY OHO HMPHIIIO
OT HCHM3BECTHOTO OTHPABUTENSA. TEKCT MOXKHO OpPOYUTaTh B pEXHUME OBICTPOrO
POCMOTpa: KOTa NPH ONMHOYHOM INETYKE MBIMKOA HA COOOMICHWH B CIIHCKE TEKCT
COOOIEHHT 0TOGPAXKAETCS HE B OTACIBHOM, @ B OCHOBHOM OKHE TIPOIPAMMEI.
- HEMEUICHHO YZIalATh BCE IIO03PUTENbHbIE cOO0meH . HuKorna He OTKphIBaTeCcpasy
[IPUCIIaHHBIC (aliIbl-BIOXeHHs. [IpHHUMatiTe BO BHMMAaHHE, YTO COOOINEHMS OT AKOOBI
SHAKOMBIX JIHII MOTYT OKa3aThCH PAaCCHUIKAMH, OTIIPABIEHHBIME CETEBBIMH 9EPBAMH.
Taxxxe umeliTe B BUy, uTO Ge3 Bamero reoMa HY OIHA yBa)kaeMas OpTaHH3aI[H
He OyZeT pacchuiaTh (aiiibl, Jake eCIM 5TO BayHbIC TlaHHEBIE, TaKUe, KaK O0HOBIEHHS
CHCTEMBI WM OYEPEeHAs 3aIIUTa OT BUPYCOB.

Pacwupenue gaiina:
Obpamaiite BHMMaHuMEe Ha pacummpesne Qaina. Ocofyro oOmacHOCTE MOIVT

TPEACTABIATE (aiiIbl CO ClieIyIOMHMHE PacIIMpeHUIMHU:

*.ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml, texe, “HIp,

*hta, *.inf, *.ins, *.isp, *jse, *.Ink, *.mdb, *.mde, *.msc, *.msi, *.msp, *.mst,

*.ped, *.pif, *.reg, *.scr, *.sct, *.shs, *.url, *.vbs,*.vbe, *.wsf, * wsh, *.wsc.

Bpenonocusie daiins gacto MAaCKHPYIOTCH II0J 0OBIYHBIE rpadHIecKye, ayaHo-
U Bupeobaitel. J{nsg Toro, urobsl BHIETSH HacCTosllllee pacuidpeHHe (aiina, 06s3aTeabHO
BIJIFOIHTE B CHCTEME PEXHUM OTOOpasKeHMs paciuupeHuil haiiios.

Kax npasunvro yoarsme coobujenue u3 noYMo8ol npo2pammb:
Bynere oweHp 0CTOpOXHEI mpu NONy9eHUH CcooOmeHHH ¢ Gaitiamu-
BIOXEeHUAMH. IIo03puTEIBHEIE COOBIIEHNS TyYIlle HEMEIEHHO YIaasTh.
YT00k! yaanuTe coobmeHHe B IOYTOBOMH IIpOTpaMMe TIOJHOCTEIO:
- yIamuTe coo0IenHre 13 manky «Bxoasmuey;
- YAQIHTEe COOOIIEHNE U3 MANKK «Y TaTeHHbIE),
~ BBIIIOTTHUTE Hal Nankamu onepanuio «Cxatey (Daitn/Ilamka/CxaTs Bce TIAIIKH ).

3awpuma snexmponnoil noumet:

Henpss wuckmouars crmydau, korma IpHucblIaeMele (ailyibl BCe-Takd OYAyT
3amymeHsl. OQHAKO U B 3THX CIIy4asX MOXHO NIPUHSITE KOHTPMEPHI.

B nepsyro ouepens, crequre, 9ToObI Y Bac OBLIN YCTAHOBIIEHBI CaMble TIOC/ISINHE
OOHOBIIeHUsT mporpaMM. HenumHuM OyHET yCTaHOBHTH NEPCOHATLHEIN MeXCeTeBo
sxpan (firewall). B uém CleAyeT YKA3aTk HCUICPIBIBAIOLIHT CIHCOI IPOrPaMM
H JOCTYIHBIX MM IIOPTOB M CEpBHCOB. Kak Tonbko kakas-THOO HEe3HAKOMas IMporpamMma
HOTIBITACTCA OTIPABUTE IIOUTY, OHA TYT e OyneT obHapyxeHa, u 3apasa
HE pacnpoCTpaHUTCs ¢ Bamrero komneotepa nansme.

Kpome Ttoro, orcnexuBaTh u OIOKUPOBATE OMACHBIE AEHCTBHSA, KOTOPHIE MOT'YT
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BBIIONHATE BPEJOHOCHBIE MPOrpaMMEl (o6pamienue K (hadimamM, 3arpy3oqsoit oGmacT
JUMCKA, CHCTEMHOMY PEECTPY M T. IL.), CHOCOGHEI CIIELMATEHEIE IPOTPaMMEI-CTOPO3Ka,
OOEIMHO BXOAMIME B COCTAB AHTHBMPYCHBIX NAKETOB, QHA ABTOMATHYCCKH 3AMmyCcKamnTes

Ha BRINONHEHHC TIPH 3arpysKe OILI€PallMOHHON CHCT

€MBI M HE3aMETHO IIPOCICKMUBAIOT
JEHCTBHA Iporpamm,
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OBIIHWE PEKOMEHIALIAM T1I0 3AIIUTE OT JEACTBUM
MOIIEHHUKOB C UCIOJb30BAHUEM

BbICOKOTEXHOJOTHYHBIX YCTPOMCTR

l. Hesamemmirensno  mopectu A0 CBENEHMHA  PYKOBOAMTENS  CTPYKTYpPHOIO
HOApasneneHusd YHUBODCHTETa, B KOTOPOM pabOTHHK OCYLIECTBIAET TPYIOBYIO
ACATENBHOCTD, HH(OPMAIIHIO O MOLIEHHUYECTBE B LIGIIX [PUHITHS COOTBETCTBYOIIIX
MEp pearupoBanus (yBeAOMIEHHE PABOOXPAHUTEHHEIX opranos, MuHucTepcTBa HayKu
1 BeIcIICro o6pa3oBanms Poccuiickoii Denepanyuno HeoGX0AMMOCTH).

2. Hu B xoem ciyuae He cOOBLIATD HEM3BECTHEIM JIMLIaM CBOM JIMYHBIE NaHHEIE, CBEICHUS
O  CIPYKTYpHOM TMOApa3sjielN€HHH, CBEJEHHI O JedTeIbHOCTH VYHuBepcuteTa
u Mun#CcTEpCTRA.

3. Tlpy coMHEHHSX B TOM, 4TO obparaomuiics sBisercs NeHCTBYIOIINM
FOCYNApCTBCHHBIM CIy)KALMM (B TOM HHCIIE, IPaXIAHCKHM CIIyIKalluM) HEeoGXOMUMO
IICPC3BOHATE HA €ro Ciuy)KeOHBIE HOMEp, COrIacHO TEIE(POHHOMY CIPaBOYHHKY
MHUHUCTEPCTB M BEJOMCTB, YKa3aHHBIX Ha  OQUIMAILHEIX rOCYIapCTBEHHEIX
¥ MyHHIMITATIBHBIX CAHTax; WM MONPOCHTH [EPE3BOHHTH CO CIYKEGHOTO Tele@oHa
rOCYy JApCTBEHHOTO YUPEIKIEHHUS.

4. B ciiyuae MOILIEHHUYECTBA, NPECTYIHUKYU CTPEMATCS TEMHU HIM HHBEIMHUCIOCOGaMH
HaJIaBUTh Ha JXEPTB — TOPOIIKTh, 3AITy THIBATH, YTPOKATE BO3MOKHBIMH TOCIEICTBHIMH.
Coxpansiite criokoiicTBue.

5. B citydae MOIICHHMYECTBA, IPECTY THAK MOKET HECKOIBKO pas MoAps 1 3a1aBaTEKEPTBE
BOIPOCEL, Ha KOTOPBIE MOXHO OTBETMTh TONBKO CIOBOM «da». CTONKHYBINHCH
¢ TakuMM BOTpOCaMH, CTapaliTech MHaBaTh OpYTWE OTBETHl, [EPEcHpallHBaTh
WITH IEPEBOJUTH TEMY.

Ipumeuanue: I[Tamamxa paspabomana ¢ yuemom nucemeHHbx pexoMeHOayill
Munucmepemesa nayxu u evicuiezo 0bpaszosanus Poccuiickoi Qedepayuu u Ynpasnenus
0 Opeanusayuu 0OpvObL C NPOMUEONPABHBIM UCNONGIOBAHUEM UHDOPMAYUOHHO-
KOMMYHUKAYUOHHbIX mexHonoeuti MBJ] Poccuu.

ITo gaxmam cosepwienua mowennuueckux oOeiicmeuii npocum coodujums
6 Ynpasnenue komnnexcnoii 6e3onacHocmu u npomueodeiicmeus Koppyruyuu:

men. +7 (499) 750-01-11 (don. 70-87).

Pazpabotan:
HauansHuk YpaBineHus KOMIUIEKCHOM

0€30I1acHOCTH ¥ IPOTUBOAEHCTBUS KOppynuuu B.B. lllypmuxos

Hen. B.B. Ulypuiikos
Ten.:8-916-501-75-23



